being able to
reach out and
have my
questions about
adoption
answered
whenever they
arise

when i feel
prepared to take
an animal home

| would like to
know the health
of an animal
before | consider
adopting

| like feeling
connected and
supported

knowing the
information on a
website is reliable
and accurate

| like small
digestible forms
when filling out
my info

when the shelter
gives me a care
plan for the first
few months after
adoption

| like to feel that |
have the
knowledge to
take care of a
new pet

| like being able to
use the place |
adopted my dog
as an information
resource
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